“In Business for Business"”

The Business Line ...

Global Foundries Update part 2

Your chamber is keeping you informed on the happenings at
Global Foundries Chip Fab Plant in Malta. Global Foundries
and Construction Manager M & W hosted Guilderland, Colo-
nie and Bethlehem Chamber Boards of Directors at a break-
fast meeting where they gave
run-down of how the Fab4 would impact our communities.
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For one, once the plant is set up and running, it will employ
about 1,400 direct employees, including many employees
with two year degrees to operate the machines that pro-
duce the chips.

The second part of this is that there will be another 5,000 jobs
created or enhanced within our economy that are indirect -
warehousing, landscaping, suppliers, transportation, you

name it!

Third, Global Foundries is 20 minutes from the Northway at
Stuyvesant Plaza; and many employees relocating from Ger-
many, California and Austin Texas may become your
neighbors! The chamber is working hard to keep you in-
formed and keep us involved in this awesome once in a life-
time project.

Mark Your Calendars!!!

2nd Annual Ladies Night Out

Health and Weliness Event
Brought to you by the GCC Women in Business

Thursday Sept.30, 5:30 -8 pm
Best Western Sovereign Hotel * FREE to attend * Refreshments

Mix, mingle, and visit informational booths from 30
companies related to women

Vendor tables still available! call GCC at 456 -6611
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First Friday Business Breakfasts

Fri. Sept.10 6 From Bankruptcy to Pie in the
Sky-guest Maureen Werther, owner of Pie ala
Moe, tells about I'ber struggles, to become ,
oncPo i Anbst sHce sl kiAo BB ning ©

region! 7:30 -9:00am $5 GCC Office

Fri. Oct. 1 -lts All About the Sale!  Join
Lorraine Ferguson, one of the areas top sales
trainers, as she gives you tips and tricks to
sell better and faster! 7:30 -9:00am $5 GCC
Office

Fri. Nov. 5 -Speednetworking -make a two
minute business pitchto 15  -20 different
people in one hour! 7:30 -9:00am $5 GCC
Office

Womends Business M
Thurs Sept. 16 -Panera Morning Coffee
Group -Network, exchange ideas! 8 -9 am
Panera Bread at Crossgates Commons

Thurs. October 21 -Panera Morning Coffee
Group -Network, exchange ideas! 8 -9 am
Panera Bread at Crossgates Commons

Wed. Nov.10 -Healthy Holiday Cooking with a
guest chef at Different Drummers Kitchen -
$25-12-2 pm

Before/After Hours Business Mixers
Thursday Sept.16 8Discover New Leads at
Uno Restaurant in Crossgates Mall -5:30 -7pm
-$10 members
Fri. Oct 15 -Cultivate New Business at Lon-
donderry Café in Stuyvesant Plaza -7:30 -9 am
-$10 members

Tuesday Nov. 9 -Build Business Relationships

at Creod RieSuywaam Rlava.
5:30 -7 pm. $10 members
s wel

Silgn uB for'thBse events at
www.guilderlandchamber.com/calendar.html
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Four presentation lessons from Larry King

Adapted from a Business Week article by Carmine
Gallo, Communication Coach

Shortly after talk show host Larry King announced his de-
cision to hang up his suspenders after 25 years he was
asked to reminisce about his favorite guests. What
caught my attention as a business communications
coach were the traits King says he looks for in an ideal
interviewee: passion, a sense of humor, anger, and an
ability to explain what he or she does very well.

Transmit passion. Enthusiasm is contagious. Built to Last
author Jim Collins once said that some managers are
uncomfortable expressing emotion about their dreams;

but it's passion and emotion that attract and motivate
others. Too many speakers fall into what | call
"presentation mode," hiding their passion, energy, and
enthusiasm.

Show off your sense of humor. In June, Apple CEO Steve
Jobs was demonstrating the new iPhone 4 when the

demo failed to work because of an overtaxed data

network in the conference venue. Jobs was able to

make a joke even as he was troubleshooting: "You

could help me out. If you're on Wi -Fi, if you would just
get off, | would appreciate it," Jobs told the audience,
flashing a broad smile.

Don't be afraid to demonstrate your anger. Although
King didn't explain this particular quality, | believe it
speaks to having a larger mission. Great communicators
convey a sense of purpose i a missioni to right a
"wrong." In the corporate world, a wrong could be poor
customer service, inferior products, or our dependency
on fossil fuels.

3rd Annual Business Start Up Series

Small Business Workshops- A Cooperative
Program of the Guilderland Chamber of
Commerce, SUNY Small Business Develop-
ment Center and the Guilderland Public Li-
brary.

Three Saturdays in October 10am 381 pm

Workshop | & October 16:

Starting a Business. Speakers -John Skrobela,
SUNY SBDC, and Ed Tobin, Esq Everything
from assessing your business concept to de-
veloping a business plan. Details on legal as-
pects and regulatory compliance, including
DBAs. LLCs, and more!

Workshop Il d October 23:

Finance. Speaker - Kevin Catalano. From fi-
nancial analysis to budgeting, to where to
seek funding and loans, an overview of ar-
eas crucial to any new business.

Workshop Il 6 October 30:

Marketing. Speaker -Roger Lipera, Lipera
Web Design. Learn the importance of mar-
ket research, identifying your customers and
your competition. See tried -and -true tech-
niques to new web and search engine opti-
mization and social media channels, practi-

cal guidance on bringing customers to your
business.

Loss Prevention Alert:

Retailers beware, counterfeit bills, gift cards, and credit
cards on the increase! Albany County DA David Soares
is working with the local chambers, the malls and Retalil
Council to relay the message that counterfeit rings are
targeting our area to turn phony money into food or gift
cards and cds/dvds, Counterfeiters used to buy a pack
of gum with a $100, an easy spot for an alert clerk, but
now they purchase $100 gift cards with a fake $100,
and walk away. The groups are doing this in multiple
locations at the same time; making it much worse. The
price is passed on to consumers.

Photo -right-DA David Soares talks with Joe Castaldo
from Crossgates Mall during networking session.

All photos in this newsletter courtesy of
Roger Lipera, Joan Heffler and Steve
Wacksman




The
Chairper
Corner

Jenni Bliven, NBT Bank

Dear Members:

sonés . . : , . :
| hope everyone is enjoying their summer. For people that don't know, this is my firs
letter in my new role as the Chairperson for the Guilderland Chamber of Commerce, V
truly an honor for me. | won't bore you, but | will tell you a little bit about myself. My 1
is Jenni Bliven and | am the Branch Manager at the NBT Bank of Guilderland locat
New Karner Road (next to the post office). | have been with the Bank for the past 1
starting my career at the main headquarters in Norwich, New York. | am originally
Oxford, New York which is a small town located between Binghamton and Utica,
blink you miss it. | am one of 4 sisters. | grew up on a dairy farm and know what the
ing of hard work is. The dairy farm is not operational any more, but | still take a we
every year to help my Mom and Dad do the hay. | have come to a realization this ye
am not as young as | use to be, as it was hard work but rewarding to help my family.

| have lived in Guilderland for the past 10 years with my husband Dean and my bg
little girl Elizabeth. My daughter is my best accomplishment in my life and is my prid
joy. I am an avid bowler and have a garden, but my husband says | have a brown t
love Guilderland, it reminds a lot of my home town, everybody is very friendly and ya
strike up a conversation with just about anybody.

If | have never met you please stop by the NBT Bank of Guilderland and introduce yourself. | hope everyone ¢
rest of their summer. Please remember to buy local and support the Guilderland Chamber, as we can not d

our great members.
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Left-Annual Dinner
with Kathy, County
Exec. Mike Breslin,
Mary Delaney and
Tom Nolte. Below
Capt JP cruise
chamber execs from
nine chambers!

Left-annual dinner | | Welcome these new board members

guests Tom and

Karen Nolte, )
Courtney Ken Brownell, of Vanguard Fine Real Estate
Hillmeyer, ; ;
Rod Dion. and Cory Tyksinski of NAI Platform Realty
Kathy and Steve | |Joanne Hook of CDPHP
Wacksman Rich Warren of SEFCU Guilderland

November Open Enroliment news:

We are going to offer a very low cost non
high deductible plan this year! Some no
frills plans are available now that are not
high deductible, but may be just what you

need!
Newsletter schedule for 2010 -11
November/December Issue -inserts

delivered by Nov 8
February Issue-inserts delivered by Feb. 8

Directory Ads will sold during October this
year! Don McCormick and Paula Segal will
be calling you starting in October for the
2011 Community and Business Directory.
Remember, the directory gets mailed and
distributed to 6,000 homes and businesses
in the Guilderland area!




